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Signing up as a volunteer through
the Mentoring Assistance
Platform

The background check process is handled by a federal
accredited third party organization called Selection.com
using their system named Fastrax. Through this system we
will process and store you background check so it is safe and
only accessible to the certified staff at Cincinnati Youth
Collaborative

Bryan Hatcher
Training & Innovation Manager
Text: (513) 327-8650
bhatcher@cycyouth.org



CYC Volunteer & Mentor Background Check Steps

(Applying via the Mentoring Assistance Platform)

O1

Arrival to the webpage is o e
confirmation of the Fair Credit ) T ) T
Reporting Act

& FAIR CREDIT REPORTING ACT BACKGROUND CHECK DISCLOSURE

In connection with your employment application (including contract or volunteer services), the prospective Employer ("The Employer”) may seek ba
you from a Consumer Reporting Agency. This information will be in the form of Consumer Reports as defined by the federal Fair Credit Reporting A

This does not mean we check your credit score.
. . . Consumer Reports are a compilation of information that are expected to be used to evaluate you for employment eligibility or evaluate for promot
retention as an employee (including contract or volunteer services). These reports may contain information about your character, general reputatic
This is a federal law that must be confirmed to e e
disclose federal and state records

testing results, and driving records, among other resources.
SELECTION.COM® or another Consumer Reporting Agency will compile and assemble the reports for the Employer.

A summary of your rights under the federal Fair Credit Reporting Act (FCRA) is being provided to you with this disclosure.
’

IMPORTANT NOTE: CYC or Fastrax is NOT checking
your credit score and never will

The following two screens are additional federal requirements to process your
personal information release for the background check

02

Choose the state your current US

° F/\
state of the address printed on ‘ L
your driver’s license or state ID

@ Piease select your current state of residence from the list provided below.

If your main address is in a different state than ADDITIONAL STATE DISCLOSURES
Ohio use the state on your I.D. Depending on your current state of resdence there may b adationa tatesspecfcdiscosuresthat apply t you

Current state of residence:

If you recently moved to Ohio use the last state (pease sefec) )
you have permanently lived or lived longer than
one year.

03

Complete personal information

FaTRAX

& PERSONAL IDENTIFICATION

Complete all required fields

NOTE: For the “DOB” (Date of Birth) field, click the calendar o
icon to select your birth date.



CYC Volunteer & Mentor Onboarding Steps continued

04

Click the statement “Pay with a
Fastrax token to waive fee

Card Number

Expiration Month Expiration Year

At the very bottom of the personal information screen,
after the credit card info, find that statement and use ] Use personal address as blling address

the code given to you by CYC i pe———

IMPORTANT NOTE: If you have not received a code via
email, a CYC staff member, or your program leader,
DO NOT PAY THE FEE. Contact CYC immediately

05

Confirm accepted token e i, ks, s

Once you've entered the token and pressed the 2
“Apply” button, a green ribbon that stating

confirmation 4 PAYMENT BY FASTRAX TOKEN

IMPORTANT NOTE: If you do not get the green ribbon,

try retyping the code at least one more time and if still valid Token: Token will be applied for payment. Remove
no green ribbon, contact your program leader or

someone at CYC to verify code

Token &

Final Step
Submit Request

FASTRAX

© Back

Applicant Information

& APPLICANT

Confirm all your information is correct then click
the “Submit Request” button

= APPLICANT NOTICES

The background check takes at least 3 business days to complete.
Feel free to contact your Mentor Coordinator or a CYC staff member to
confirm when your background check has been completed



Background
Check Steps
Completed

Thank you for completing the background check process!

Next steps include you staying in contact with your CYC staff
contact to plan your next engagement.

For additional information or help with this process, feel free
to contact us using the information below.

Happy Volunteering!

Bryan Hatcher
Training & Innovation Manager
Text: (513) 327-8650
bhatcher@cycyouth.org
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